
 

 
Senior Member Service Consultant 

 
 

Are you looking for a position with an organisation that not only 
supports the community, but also the environment? 
 
An exciting opportunity for a Senior Member Service Consultant to join our 
team at our Gold Coast Service Centre located on the Griffith University 
Campus.  
 
The position will report to an off site Service Centre Manager who is 
responsible for the Service Centres located on Griffith University campuses 
at Nathan and the Gold Coast.  The successful applicant will be responsible 
for assisting the Manager to achieve sales and service target, ensuring 
efficient operation of the Service Centre and leading and motivating Member 
Services Consultants to achieve Service Centre and personal goals. 
 
The ideal candidate will have a strong experience in a sales environment 
within a financial institution, the proven ability to positively drive performance 
in staff through coaching and leadership, and a sound knowledge in lending.  
FSRA Tier 2 accreditation is required. 
 
So if you have proven experience working in a bank or credit union and a 
desire to assist in leading a small passionate team to success you should 
send us your application now. 

 
Salary packages of up to $62,000 (depending on experience) will be offered 
to successful candidate.   
 

To apply, send a letter of application and resume 
 to: 

Email:  hrjobs@mecu.com.au
Mail:  Human Resource Department 

mecu Ltd 
Private Bag 12 
Kew VIC 3101 

Fax: 03 9854 4865 
 

 mecu is an equal opportunity employer 
committed to sustainable development. 
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